J0O YBAT' U!!!

IHTanoBHMH KJTiCHTE.

Y BignosigHocTi 10 BUMOr cT. 7 3akony Ykpainu «IIpo ¢inancosi nmociayru ta pinancosi
KOMIIaHi» moBigoMisiemo Bac npo HacrynHe:

AKTyaJibHa Ta 10cTOBipHa iHpopMmanis npo gisiabHicTs IPUBATHOI'O AKIIOHEPHOI'O
TOBAPUCTBA «CTPAXOBA KOMITAHIA «APCEHAJI CTPAXYBAHHS»

HaiimenyBaHHs [TPUBATHE AKIIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMITAHIA «APCEHAIJI
CTPAXYBAHHS» (cxopouene HaiiMeHnyBaHHs: [IPAT
«CK «-APCEHAJI CTPAXYBAHH»)

Micrie3Haxo[KeHHS 03056, Ykpaina, m. KuiB, Byn. bopmiarisceka, Oya. 154

KonTaktHuit HOMep Teneony

0-800-60-44-53

Anpeca eJIeKTpOHHOI MOIITH Ta ajipeca, 3a
KOO0 IPUHAMAIOTHCSI CKapry KITIE€HTIB

info@arsenal-ic.ua

BimomocTi mpo BiTOKpEeMIICHI MiIpO3/ILTH,
MICIIsl HAJIAaHHS CTPAXOBUX MOCITYT

MoxHa 03HAHOMHUTHCH 32 OCHJIAHHIM https://arsenal-
ic.ua/contacts#map

BimomocTi mpo ckiaj opraHiB ymnpaBiliHHS Ta
NepeiK KePiBHUKIB

MosxHa O3HAMOMUTHCH 3a MOCHIaHHSMHU https://arsenal-
ic.ua/about-us/team

Po3mip wactok y cratytHoMy Kamitami [TPAT
«CK «APCEHAJI CTPAXYBAHHA», mo
3HAXOMATHCS Yy BIACHOCTI WIEHIB HOro
BHKOHABUYOTO OpraHy

MoskHa 03HAMOMUTHUCH 3a ITOCHJIAHHIM

https://arsenal-ic.ua/about-us/team

BimomocTi mpo cTpyKTypy BIaCHOCTI

MoskHa 03HalOMUTHUCH 3a TOCUJIAHHAM

https://arsenal-ic.ua/documents/ownership-structure

Bimomocti mpo  (iHAaHCOBI  MOKa3HUKHU
mismeHocTi  [IPAT «CK «APCEHAJI
CTPAXYBAHHS» Ta ixma indopmariis, 1o
MiJUISTa€  OMPWIIOJHEHHIO  BIAMOBITHO [0
3aKOHY

Mo>xHa 03HaHOMHUTHCH 3a TIOCHUJIAHHSIM https://arsenal-
ic.ua/documents/reporting

BimomocTti ipo eprkaBHY peecTpariro
ITPAT «CK «APCEHAJI CTPAXYBAHH 1»

Jara 3aIIUCy:
12241020000021333.
Inentudikamiitamii koa: 33908322

09.12.2005, HOMED 3aMmcy:

Bunmcka 3 €auHOro JIepKaBHOIO DPEECTPY KOPUINYHUX
0ci0, ®OIT ta rpomaaceknx dopmysars [IPAT «CK
«APCEHAJI CTPAXYBAHHS»

[HopMmartis Mmoo BKIOYCHHS
ITIPAT «CK «APCEHAJI CTPAXYBAHH»

10 Jlep>kaBHOTO peecTpy (hiHAaHCOBUX yCTAaHOB

Jlata  OpuUMHATTA Ta  HOMEpP  PO3HOPSIKCHHS
JepxdiHmocayr mpo CXBaJIeHHS pIIIEHHS PO BHIAYY
ceigonrBa - 10.03.2006 Ne5474; peecrpatiiiauii HOMep:
11101729; cepis Ta HOMep cBigourBa: CT Ne439, narta
Bugadi ceigonrsa: 10.03.2006, kox ¢iHaHCOBOTyCTaHOBH:
11.

CBILIOLTBO PO peecTpaliio GiHAHCOBOI YCTAHOBU
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Cropinka odiniiiHoro [nTepHeT-ipeacTaBHuLTBa HarionansHOro

0aHKy, Ha K MOYJIMBO MIEPEBIPUTH TaKy iHPOpMAIIito:

https://bank.gov.ua/ua/supervision/split/registers-lists

[ndopmaniss mpo HasBHicTE B [IPAT «CK
«APCEHAJI CTPAXYBAHHS» mnpaBa Ha
HaJIaHHS CTPAXOBUX IOCIYT

Mo>xHa 03HAWOMHUTHCH 3a TOCHJIAHHSM https://arsenal-
ic.ua/documents/licenses

Cropinka odimiifHOro [HTEepHET-IpEACTaBHUIITBA
HamionaneHoro OaHKy, Ha SIKii MOMJIMBO MEPEBIPUTH
TaKy iH(popMmarliro:

https://kis.bank.gov.ua/Home/SrchViewLic/20000033384

BimomocTi mpo mOpyIIeHHS NMPOBaHKEHHS Y
cnpaBi  mpo  OaHKPYTCTBO,  BIOKPHUTTS
JTIKBIIALIKHOT ~ TPOUEAYPH,  3aCTOCYBaHHS
nponenypu canauii go IIPAT «CK
«APCEHAJI CTPAXYBAHHI»

Bincythi

PimenHs npo mikBixamioo/IpunuHEHHS
ITIPAT «CK «APCEHAJI CTPAXYBAHHI»

He nepebyBae y nporieci npunuHeHHs! (JTIKBigaIlii)

KonrakrtHa indopmaris Perynstopa, skuii
3MIHCHIOE JIep)KaBHE PEryJIOBaHHSA MLIOJ0
JUSIIBHOCTI

TTPAT «CK «APCEHAJI CTPAXYBAHHS»

Harmionansuuit 6ank Ykpainu:
Anpeca: 01601, KuiB, Byn. [ncTuryTCchbKa, 9
test. 0 800 505 240

azpeca s JIUCTyBaHHS: ByJ. IHcTuTyTChbKa, 9, M. Kuis-

8, 01601

azpeca Juisl IOJaHHS IMCbMOBHUX 3BEPHEHb TPOMAJISH:!
ByI. [HcTHTYyTCBKA, 11-6, M. KHiB-8, 01601

Email: nbu@bank.gov.ua

caift: https://bank.gov.ua/

[epenik mociayr Ta NPOAYKTIB, 1110 HAJAIOTHCA
ITPAT «CK «APCEHAJI CTPAXYBAHH/I»,
MOPSIOK Ta YMOBH 1X HaJlaHHS

Haoaemuvca na ycnuit uu nucomosuii 3anum Knienma

[adopmartist mpo BapTicTh, LiHYy/Tapudu, po3mip
1aTu (IPOLEHTH, BUHATOPOY)
010 CTPAXOBUX MPOIYKTIB:

Bapricts nocimyru crpaxyBaHHA (CTpaxoBHWi IUIaTiK) Oyne
nosizomieHo CrniokuBauy nepell yKIaJeHHSIM BiANOBIIHOTO
[orosopy CTpaxyBaHHA a00 IIIAXOM PO3MIIICHHS
BIZMOBIHOI iH(OpMaIii y ocoductomy kadineti Crioxxuada
Ha caiiti [IPAT «CK

«APCEHAJI CTPAXYBAHH».

3rigHo 3 mm. 165.1.27. m. 165.1 cr. 165 IlomatkoBoro
KOoJIeKCy YKpaiHM [0 3arajbHOTO MICSYHOTO (pI4HOTO)
OIMO/IATKOBYBAHOTO  JOXOJYy  IUIaTHHKA  IOJATKy  HE
BKJTIOYAIOThCS TaKi TOXOJIH:

CyMa CTpaxoBOi BHUIUIATH, CTPaxOBOTO BiJIIKOAYBaHHS abo
BUKYIIHA CyMa, OTPHMaHa IJIATHUKOM HOJAaTKy 3a JOrOBOPOM
CTpaxyBaHHs BiJl CTPAaxOBHUKA-pEe3MJEHTA, IHIIOTO HIX
JIOBFOCTPOKOBE ~ CTpaxyBaHHS KHUTTA (y TOMYy YHCIHI
CTpaxyBaHHs JOBIYHMX IIE€HCil) Ta HelIep)kKaBHE NEHCIlHE
3a0e3MeueHHs], y pa3i BUKOHAHHS TaKUX YMOB:
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a) M yac CTpaxyBaHHA JKUTTS ab0 300pOB'S IUIATHHUKA
MOJaTKy y pasi:

- JIOKHTTS 3acTpaxoBaHOi ocoOW 10 JaTH UM MOmii,
nepea0ayeHoi  JOrOBOPOM  CTpPAaxyBaHHS — KHUTTSA, UM
JOCATHEHHS BiKY, lepe0aueHoro TakuM JIOTOBOPOM;

- BHUKYIIHA CyMa B YaCTHHI, 110 HE NIEPEBUIILYE CYMyBHECEHUX
CTPaXxOBUX IUIATEXIB 3a JIOTOBOPOM CTpaxyBaHHS >KUTTS,
HIIIOT0, HIK JJOBFOCTPOKOBE CTPAaXyBaHHS KHUTTS;

- B pa3i CTPaxoBOr0 BUMAJAKY - (haKT 3amoJisHHS IIKOIH
3acTpaxoBaHiii 0co0i MOBHHEH OYTH HAJEKHUM YHHOM
miATBepKeHUH. SIKIIO 3acTpaxoBaHa ocoba MoMHpae, cyma
CTpaxoBOi BHIUIATH, KA HAJCKUTh BUTOJ0HAaOyBauam abo
CHaJIKOEMIISIM, OTIOIATKOBYETHCS 32 MPABUIAMH Ta CTaBKaMH,
BCTaHOBJICHUMH ISt OII0/IaTKyBaHHS CHaIIIMHA
(BuromoHaOyBay MPUPIBHIOETHCS 0 CIIAIKOEMIIS);

0) mig dYac cTpaxyBaHHS MaiiHa cyma CTpPaxoBOTO
BIJIIKOAYBAaHHS HE  MOXE IEpEeBHUINYBaTH  BapTICTh
3aCTPaxOBAaHOTO MaifHa, BU3HAYEHY 3a 3BUYAHHMH I[IHAMH
Ha JaTy YKJIaJEHHS CTPaXxoBOTO JIOTOBOPY, 30UIbIICHY Ha
CyMy CIUIQY€HHX CTPaxOBHX IUIATEXKIB (CTPaxOBHX BHECKIB,
CTpaxoBUX IpeMiii);

B) MiJ Yac CTpaxyBaHHS IMBUIHHOI BIAMOBIJAIBHOCTI Cyma
CTPaxOBOTO BiAIIKOJYBaHHS HE MOXE MEPEBUIIYBATH PO3MIp
LIKOJIH, (bakTHIHO 3aroisHO1 BUTOZIOHAOyBauy
(Oenedimniapy), sika BU3HAYAETHCS 332 3BUYAWHUMU I[IHAMH Ha
JlaTy TaKol CTPaxOBOI BUILIATH;

V pasi JoTpUMaHHs BUIIE3a3HAYCHUX YMOB OyJb-sIKi MOJJATKU
1300pH 32 paXyHOK CTpaxyBaJbHUKA B PE3yJIbTaTl OTPUMAHHS
HUM (DIHAHCOBOT MMOCIYTH CIUIATI HE MiAIATaI0Th.

dinancoBa Tmocnyra, sKa HponoHyeTbcsi Bam Ta Oyxe
HAJABATHCS  HAIIOK  KOMIAHIEI  Michs  YKIAJACHHS
BIJITIOBITHOTO JIOTOBOPY CTpaxyBaHHS, € MOCIYrow y cdepi
cTpaxyBaHHs. BapTicTp 1€l MOCIyrn BU3HAYEHO BiAIMOBIIHO
0 HOPMAaTUBHUX akTiB y cdepi crpaxyBaHHS (IIpaBUI
CTpaxyBaHHsI, III0 BCTAHOBJICHI HAIIIOK0 KOMIIAHIEI0), CKIIAae
cyMa, 3a3Ha4yeHa B JloroBopi crpaxyBanHs B nomni «CtpaxoBa
npeMis» («3aranbHa cTpaxoBa MPEeMis»).

Hanannast nonmaTkoBuxX (DiHAHCOBUX TOCITYT TpU 3iHCHEHHI
CTpaxyBaHHS HE MepeadayeHo.

MexaHi3M 3aXHCTy PaB CNIOKUBAYIB

IMPAT «CK «APCEHAJI CTPAXYBAHHSI», npu HanauHi cTpaxoBux nociayr CrnoxuBayam, JOTPUMYETHCS BCIX
HOPMAaTHUBHO-TIPABOBUX aKTIB y cepi 3aXHUCTy MpaB CIOXKUBaYiB, € HeOalay kUM 110 mpaB cBoiX CroXuMBadviB Ta
3alliKaBlieHE Yy BUPIMICHHI TOCTaBIEHUX crnoxuBayamu nutanb. Takox, I[IPAT «CK «APCEHAJI
CTPAXYBAHHSI» BBaxae 3a moTpiOHe Ha KOKHOMY €Tami po3riisiay 3BepHEHb MOBiIoMIIATH CroXkuBaviB mpo iX
npasa, Ta npo Te, mo [IPAT "CK "APCEHAJI CTPAXYBAHHS" 3niiicHioe po3riisif 3BepHEHb (MPOTMO3UIIii,
3ayBa)keHb, 3as1B, CKapr) KIIEHTIB (IOpUAUYHUX Ta (PI3MUHUX 0Ci0) BIAMOBITHO J0 HOPM YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta 3arBeppkeHoro B [IPAT «CK «APCEHAJI CTPAXYBAHHS» Tlopsiaky B3aemonii i3 CrioskuBauamu
Ta poOOTH 31 3BEpHEHHAMHU (BC1 KaHAIIM HAJIXOKEHHS ).

Knient mae npaBo oco6ucTo ab0 yepe3 YIOBHOBAXEHY Ha Iie 1HIIy ocoOy monaBatH (Hancunatu) 1o ITPAT «CK
«APCEHAJI CTPAXYBAHHS» 3BepuenHsi, mo crocyotrbess mistibHOCTI [IPAT «CK «APCEHAJI




CTPAXYBAHHS» ta/abo #ioro mnpariBHUKIB.

CrnioxuBaui MaloTh BUIBHUH JOCTYI A0 iH(OpMaIii mpo cTpaxoBi mociyry, mo posMiniena Ha caiiti [IPAT «CK
«APCEHAJI CTPAXYBAHHSI» 3a nocunanusam: https://arsenal-ic.ua/, a Takox y MiCIsIX HaJlaHHs ITOCIYT.
Bynpb-siKi TUTaHHS 1110 BUHUKIIM Y KJII€EHTA BUPIIIYIOTHCS:

1) ¥V nocynoBoMy MOpsAKY LUIIXOM YCHOrO a00 MUCHMOBOTO 3BEPHEHHS, SKE€ HAJCHIAETHCS Ha ajpecy
enekTpoHHoi momntu: info@arsenal-ic.ua, HajacumaeTbes ab0 MOMAEThCS  OE3MOCEPEeTHBO 32  alIPECOR0
Mmicresnaxokenns: 03056, Ykpaina, M. Kuis, Bys. bopiariseska, 0yz. 154, abo HagaeTscst 32 HOMEpOM TeIeoHy
0-800-60-44-53.

3 Mmetoro 3axucty npaB CrpaxyBanbHHKa, K CIO)KMBada CTPaxoBOi MOCIYTH, U PO3IIISAY 3asB, 3ayBaXKCHb,
npono3uuiit Ta ckapr I[IPAT «CK «APCEHAJI CTPAXYBAHHS» cTBOpeHO BiNOBiIHY KOMIIETEHTHY KOMICiIO,
10 3HaXOIUThCS 3a aapecoro: 03056 M. KuiB , Byn. bopimarisebka, 154, ten. 0-800-60-44-53, info@arsenal-ic.ua .
Po3rnsa BUILIEBKAa3aHUX 3BEPHEHb, SIKI MOBHHHI OyTH MOJaH1 y TMCbMOBOMY BUTJISII, 3MIHCHIOETBCS Y TIOPSIIKY Ta
CTpokH, nepeadaueHi 3akoHamu Ykpainu «IIpo 3axucT mpas criokuBauiB» Ta «IIpo 3BepHEHHS TPOMAISIH.

2) Sxmo CrioxuBad HE MOTOJUKYETHCS 3 PILICHHAM, NPUHHATHM 32 HOrO 3BEpHEHHSM/CKAprolo/IpeTeHsielo, BiH
MOJKE€ OCKAap KUTHU Take PIllICHHS LUIIXOM 3BepHEHHs 10 Perynsartopa - uepes o¢iuiiiHe IHTEpHET- peIcTaBHULITBO
Hamnionansnoro 6anky https://bank.gov.ua/ua/consumer-protection.

Anpeca: 01601, Kui, Byin. [nctutyteska, 9, ten. 0 800 505 240, anpeca mist iuctyBaHHs: By [HCTUTYTCBKA, 9, M.
Kuis-8, 01601, agpeca 1u1g nogaHHs NTUCBMOBHUX 3BEPHEHb ITPOMaJIsiH: ByJ. IHcTuTyTChKa, 11-0, M. KuiB-8, 01601,
Email: nbu@bank.gov.ua, caiit: https://bank.gov.ua/.

3) Takox, B OKpeMHX CHIPHUX BUIAJKaX, BUPIMIECHHS MUTAHHA MOXE BiZOyBaTHCh Yy CYIOBOMY IOPSIKY.
BignosinHo 10 4. 1 cr. 4 L{uBinbHOTO MpolecyaabHOro KoAeKey YKpaiHW KOKHa ocoba Mae MpaBo B MOPSIKY,
BCTaHOBJIEHOMY .MM KoaekcoM, 3BepHYTHCS [0 CyIy 3a 3aXHCTOM CBOiX MOPYIICHMX, HEBU3HAHHUX a0o
OCTIOPIOBAHUX IPaB, CBOOO] UM 3aKOHHUX 1HTEPECIB.

VYci cnopy, siki BUHHKaOTh Mk CTpaxyBajdbHUKOM Ta CTpaXxOBHKOM, MO YKJIaJE€HHUM JOTOBOpaM CTPaxyBaHHS,
BUPILIYIOTBCS LIUIIXOM II€PETOBOPIB, a Yy pa3i HEJOCATHEHHS 3TOAU - y MOPSAKY, BCTAHOBJICHOMY YWHHHM
3aKOHOJIaBCTBOM Y KpaiHHU.

Inopmanist mpo nocepeTHUKIB MosxHa 03HAHOMUTHCH 3a IOCHIIAHHSM:!
https://arsenal-ic.ua/documents/information-about-company

[apopmarniss mpo crTpaxoBud TpPOAyKT, ska | Hadaemvca na ycuuit uu nucomoeuii sanum Knienma
HA/A€ThCS KIIEHTY [0 YKIAACHHS JIOTOBOPY
CTpaxyBaHHs

Bigomocti npo HasBHICTb rapanTiiiHux QOHAIB 9M | v [JPAT «CK «APCEHAJI CTPAXYBAHHS» HasBHuit

KOMIICHCAUIMHUX  CXCM, IO 3aCTOCOBYIOTBCA | anaprifiknii ooH, KOMIEHCANIiHHI CXEMHU BiICyTHI.
BiJINOBIHO 710 3aKOHOIaBCTBA

3axucT MepcoHaNbHIX Aannx CrokuBadis 3rona CriouBayiB Ha 06POOKY NEPCOHATBHUX JIAHUX
[Hma inpopwmartis, paBo Ha OTPUMAHHSA KO Po3smimiena y BinbHOMY mocTymi Ha BeG-caiiti TTPAT
BH3HAHCHO 3aKOHOM «CK «APCEHAJI CTPAXYBAHHS» Ta y Binkpurux

JIEP’)KaBHUX PEECTPAX
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